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NEWS FROM THE PATIENT 

PARTICIPATION GROUP 

 

Who's who, locally 

 

Many patients can be confused by their 
position in the local health and social care 
network. But that is an easy question to 
answer - it is the most important position in the 
whole hierarchy! 
 
Working from that premise, the next level is 
the GP's surgery. There, alongside the clinical 
needs for the patient being satisfied, there is 
the Patient Participation Group (PPG). There 
are some 28 practices in the Sutton area, and 
each PPG can send two delegates to the next 
level of patient representation, called the 
Patient Reference Group (PRG). This is a 
patient-led forum, and it reports directly to, and 
influences, the Sutton Clinical Commissioning 
Group (SCCG).  
 
This group commissions health and social 
care within the Borough, often alongside the 
London Borough of Sutton - and this 
partnership is now seeking to co-ordinate 
many of the local community services, to 
make them more efficient. And that does not 
mean cuts. It is a genuine programme to 
ensure that our money is used as effectively 
as possible.   
 
Beyond the SCCG, there is NHS England. 
 
So, in supporting your PPG, you can have a 
real say in 'the patient experience'.  
 

 

Ouch! 

 

Something's happened......and it's often 'out of 
hours'. It's obviously not needing a 999 call, 
but you don't / can't wait until the surgery 
opens the following day. So what do you do? 
 
'Simples', as the meerkat says: NHS 111. It 
should always be that first 'port of call', for the 
trained advisers on the other end of the 'phone 
will listen to you, and then advise you which 
your most appropriate action is. It may be 'just' 
a visit to a local pharmacy; if the surgery is 
open, the adviser can call, and make an 
appointment for you. It could well be a referral 
to the 'Out of Hours' service operated locally. 
That may result in an on-call locum GP calling 
you back, or being sent round to you. It may 
be that you are referred to the Urgent Care 
Clinic, at St Helier. 
 
Whatever is that most appropriate action, the 
NHS111 adviser will make it happen. You will 
not be asked to call another number - the 
adviser will make that call on your behalf. 
 
The NHS 111 system is there to help, and in 
most instances (currently at 90% +), you will 
not be sent an ambulance. So one call, of 
some 15 / 20 minutes, might save you a 
possible 4-hour wait in A & E. 

 

Access Questionnaire 

 

A little later in the year, the Practice and the 
PPG will be asking you to help further shape 
the way that you, as the patient, feel about the 
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two surgeries we have, at The Old Court 
House, and at Robin Hood Lane. 
 
Many of you have already given your views on 
this early this year, through the Annual Survey 
that we are required to conduct. This 
forthcoming exercise, taking a more detailed 
approach to the matter of 'Access', is because 
we believe it needs to be conducted, and not 
because we 'have to'. It will concentrate on 
'access' to the surgeries. In all its 
interpretations.  
 
You may have mobility problems, you may be 
visually impaired, you might be a young 
mother with buggy. Whatever may be placing 
you at a disadvantage in some way, in getting 
into, and around the surgeries, we want to 
hear about it. 
 
So please, when the questionnaire is ready, 
do take the time to let us have your answers, 
your thoughts. There will be members of your 
PPG on hand to help, as well as the normal 
paper-based copies, and an email version on 
our website. 
 
All responses will be anonymous, and will not 
be shared with any third-party. We would like 
your responses to be as honest as you can 
be. 
 
 
 

NEWS FROM THE PRACTICE 

We are becoming a teaching 

Practice! 

 

This a very exciting prospect for the Practice. 
We will soon be welcoming a GP registrar- i.e. 
a GP in their last year of training. Dr Javed, 
who is a GP trainer, will be helping this doctor 
on their way to qualifying.  
 
From time to time we will also provide an 
opportunity for medical students from St 
George’s Medical School in Tooting to sit in 
with our GPs /nurses.  
 
We do hope these doctors to be are going to 
be welcome but if you do have a specific 

reason for them not to be present during your 
consultation please let the Reception staff 
know in advance. 

GPs 

We have recently undergone a lot of changes 
to our GP staffing. Dr O’Donnell retired, Dr 
Manukyan left us and joined another practice 
to become a Partner there. Dr Walker will 
soon be going on a maternity leave. We wish 
her a very enjoyable time. In place of Dr 
Walker we will be welcoming a locum GP. 
 
If you would like to send your wishes to Dr 
Walker please be advised that she is due to 
go on maternity leave with the end of July. 
 
 

Appointments 

 
We are more than ever under pressure for 
appointments. It is very helpful to the Practice 
if all patients   keep their appointments. Please 
let the reception staff know as soon as you 
can if you are unable to attend your 
appointment so it can be allocated to another 
patient. Every month dozens of valuable 
appointments are missed. Please help us to 
eliminate this wastage as much as possible. 
 
We would also be very grateful if you only 
request an appointment for the Urgent Clinic 
for those times when you cannot wait for a GP 
appointment on another day. These slots are 
meant to be for genuine urgent medical needs 
and not for repeat prescription requests, 
medical certificates etc.  
 
With the ever growing demand for this clinic 
your waiting time is getting longer. We would 
appreciate your cooperation. 
 Please don’t forget our GPs are happy to 
discuss some matters with you over the phone 
- telephone consultations are available daily.  
Thank you. 
 
Nurse Judith  
We have recently said our goodbyes to Judith, 
who worked at The Old Court House Surgery 
for 26 years. Judith has retired and we wish 
her a very relaxing and enjoyable time. We are 
very grateful for her hard work over those 
many years she spend with us. 


