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NEWS FROM THE PATIENT 

PARTICIPATION GROUP 

 

PPG News Round-Up 

 

Elsewhere in this Newsletter is a short article 
from one of our newer members, Craig 
Marriott. We will be following that up next time 
with another piece from another member, Paul 
Alford, as to how the PPG [and the PRG] has 
also become part of his life. 
 
We are keen to have more people be involved 
with the PPG – it is, after all, your group, for 
your surgery. Together with the Practice staff, 
we aim to make the 'Patient Experience' better 
all round. If you would like to consider joining, 
get in touch via our own e-mail in-box, at 
OLDCOURTHOUSEPPG@yahoo.co.uk 
 
You may have recently completed an Access 
Questionnaire, organised by the PPG, relating 
to the way we physically enter, and move 
around the OCH surgery premises. We had an 
excellent response, and the comments and 
issues will be discussed and addressed by a 
joint PPG / Practice approach shortly. 
 
Healthwatch Sutton organised a PPG Forum 
recently. It was very well attended, with PPG 
representatives from most of the Sutton GP 
surgeries. They were able to meet, swap 
ideas, and see how other practices' ideas 
might help them. 
 
Members of the Patient Reference Group [the 
Sutton-wide grouping of all the individual 
PPGs] are looking at the way the NHS 111 

service is working. So. If you have any positive 
or negative anecdotal evidence you would like 
to share, please let us know, through the 
above e-mail. All contributions will be 
anonymised! 
 
The OCH Surgery and its PPG will be holding 
an 'open event' in March 2015, themed around 
the prevention and treatment for 
Diabetes......so, a little nearer the time, keep 
an eye on the website for the surgery, the dot 
matrix display, as well as the next edition of 
the Newsletter. Sadly, diabetes is of ever-
increasing concern, at all ages – so help 
yourselves, and find out more. 
 
Running until the end of December, there is a 
consultation regarding the way in which local 
in-patient services for those with mental health 
issues might be looking in the future. If you 
want to have your say, please add your views 
to the consultation at 
 www.kingstonccg.nhs.uk    
 
 
 
 
 
Finally, how being involved with the PPG and 
the PRG can influence the local health 
services. The Sutton Clinical Commissioning 
Group recently received the results of an 
workshop that the PRG had organised, when 
nearly 200 issues and concerns about local 
commissioning of services were collated. 
These will be considered by the SCCG for 
their commissioning for 2015 and beyond. You 
can have your say!! 
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PPG 

 
Welcome to you all. I joined The Patient 
Participation Group (PPG) to help ensure that 
patients at The Old Court House Surgery 
(OCH) have a voice in matters relating to the 
surgery and health services locally. At the 
PPG meetings we discuss issues which affect 
the patients, and can help influence services 
provided by the local Commissioners. We 
meet regularly, and every other meeting is 
attended by a GP from the surgery.  
 
For it to be successful we need your help, 
support and views, though not necessarily in 
person - it can be by e-mail. I joined as I had a 
health service background, so I understand 
Health, which can help take your ideas, and 
issues forward. Do join us! Help us with your 
views. Please see the OCHS website.  
 
Thanks - Craig Marriott 
 
 
 

NEWS FROM THE PRACTICE 

Flu Vaccinations 

 

We are still offering flu’ immunisations to at-
risk patients. If you are over 65, or if you are 
pregnant or have one of the following chronic 
conditions-diabetes, asthma, chronic kidney 
disease, cancer please have your flu 
vaccination as soon as possible. We are also 
immunising little children - they are being 
offered a nasal spray form of the vaccine. 
  
Along flu vaccinations we also offer shingles 
vaccine, MMR booster and whooping cough 
vaccine (pregnant women). Please see more 
details on our website. 
 

Friends and Family Survey 

 
This is an ongoing survey. You may have 
noticed copies of it at reception. We would like 
to hear your views on how you rate our 
surgery so please give your vote. We will be 
running a more detailed survey in February 
2015. 
 

 
 
 

Telephone Clinic 

 
We are pleased to be able to offer a daily 
telephone clinic for our patients. You may 
book telephone consultation with a chosen GP 
on the day or in advance.  Please take 
advantage of it, as some patients’ queries can 
be dealt with over the phone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We would like to take this opportunity to 
wish all of our patients Merry Christmas 
and a very healthy and happy New Year. 
 
 
Dr Grice and Partners 
 
 

 

 
 


