Dr Grice and Partners 

This leaflet tells you about the Practice and the services we offer.  Keep it in a safe place for future reference. 
The Premises

The Old Court House, Throwley Way, SM1 4AF
Robin Hood Health Centre, Camden Road SM1 2RJ
Website 
www.ochsurgery.co.uk
Telephone
020 8643 5139

Opening Times

Reception is Open

Monday 


07.30 - 19.00
Tuesday 


07.30 - 19.00

Wednesday


07.30 - 19.00

Thursday


07.30 - 19.00
Friday


08.00 - 18.30

Telephone lines open at 08.00 at both sites
Clinical Session Times

GP Appointments 


07.30 - 18.45

Nurse Appointments  


08.15 - 18.45

Telephone Access to Doctors and Nursing Staff

Appointments are available daily

Extended Access at The Old Court House
Book through Reception in the usual way 

Monday to Friday 


18.30 - 20.00

Or Phone 07578 813838
Saturday and Sunday


08.00 - 20.00
To cancel when the Practice is closed 07578 813838
Out Of Hours Service - 111

When the surgery is closed, call 111 for urgent conditions that require a GP.

Appointments

All consultations are BY APPOINTMENT and are 10 mins for a GP or 15 mins for a Nurse.  One appointment is for one person / problem. 

A wide variety of services are available including management of diabetes, asthma, respiratory conditions, coronary health reviews, hypertension, contraception and family planning (inc emergency family planning), travel health, dressings, ear care, health screening, health promotion and education, weight loss, baby immunisations.

Patient Access

https://patient.emisaccess.co.uk

You will need ID to obtain your pin number from Reception.
Appointments On-Line
These can be booked via the OCH website, the myGP app or directly through Patient Access.  
Prescriptions On-Line

You can order repeat medication that can be sent directly to your nominated Pharmacy
Home Visits for Housebound Patients

Please phone before 10.00am if possible.

Children

Please inform the Receptionists if your child needs a priority appointment.  

Wart and Verrucae Clinics

Appointments are available every month.

Test Results

Specimens from the surgery are collected daily at approx 12 noon.  Please telephone for the results after 11.00am the next day.

Phlebotomy Appointments 
Are available Tuesday and Friday mornings.

The General Practitioners

Dr Stephen J Grice


Partner
Dr David Coldrey


Partner
Dr Brygida Wimbush


Partner
Dr Tangye Jones 


Partner
Dr Cristina Augood


Salaried GP


Dr Luke Yahanpath


Salaried GP


Dr Monika Nawrocka


Salaried GP


The Practice Nursing Team

Karol Selvey


Partner / ANP 
Dawn Richards


Advanced Nurse Practitioner
Kate Rigby



Senior Nurse
Jo Burrows 


Nurse

Vicky Parsons


Nurse
Niamh Colfer


Nurse
Hazel Watts 


Nursing Assistant/ Cardiographer
Rachel Latter


Nursing Assistant/ Cardiographer
Maria Gomez 


Nursing Assistant
Baby Clinics 
Robin Hood Health Centre, Camden Road, SM1 2RJ
Monday      0 – 6months
9.30 – 11.30pm
Thursday   0 – 6months
1.30 – 3.30pm

Age 6months and over
020 8661 3904

Health Visitors              020 8407 3924 / 5
Robin Hood Health Centre, Camden Road 
Community Nurses

Nursing procedures for housebound patients.

They can be contacted daily on 

Day 
020 8915 6480
Night 
020 8540 8892
Practice Pharmacist

Priscilla Patel

Prescriptions

Telephone requests are not usually accepted, exceptions are made for elderly, housebound and some Carers.  Your request should be in writing using the computerised form.  Enclose an SAE if you would like the prescription posted.

PLEASE ALLOW 48 HOURS BEFORE COLLECTING YOUR PRESCRIPTION.
Some local Pharmacies will deliver medication to your home address.  Please ask your Pharmacy directly.  It is possible to send prescriptions directly to the Pharmacy, however, medication will need to be reviewed on a regular basis with your GP.
The Practice Staff
Practice Team
The Patient Liaison / Reception Manager and the Business Manager are responsible for the Non-Clinical Management of the Practice.
Reception staff are responsible for greeting patients, answering the telephones and preparing repeat prescriptions.  Receptionists will refer your enquiry to the appropriate clinician.

Change of Personal Details 

Please notify reception if you change your title, name, address or telephone number, so that we can update our records.  

Additional Clinical Services

Vaccinations
Pneumonia  vaccines available all year

Shingles  vaccine available to most aged 70 - 80
MMR is available all year to those age 16+ who have not had the full course of 2 injections
Annual flu  September onwards, vaccination is recommended for those with diabetes or who have had strokes, have heart, lung, liver or kidney conditions.  Patients who are immune-suppressed, age 65+, residents of nursing homes and Carers.  
Insurance / Vehicle Licence Medicals
These are carried out by special appointment with your doctor.  A separate fee is payable.

Travel Immunisation / Vaccinations
Please make an appointment at least six weeks in advance of your holiday to ensure adequate cover.  A charge will be made for immunisations which are not covered by NHS.  We are registered as a Yellow Fever Centre. 

Complaints Procedure

We try to provide the best services possible but there may be times when you feel this has not happened.  We hope that you will tell us if there has been a problem so that we can investigate and correct it.

Please write to our Patient Liaison Manager.

Comments and Suggestions

We are happy to accept and consider comments and suggestions. Please write to the Patient Liaison Manager.

Patient Information / Data Protection

EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP INFORMATION ABOUT YOU CONFIDENTIAL

Patient Participation Group (PPG)
The PPG support the practice promoting health awareness, service and quality of care. Information is available on the large notice board at OCH.  There is a box through which they can be contacted, leave a note marked PPG at OCH reception or email us 
OldCourtHousePPG@yahoo.co.uk.  
Details of PPG meetings, notes of meetings, newsletters and Terms of Reference can be found via the link(s) on the practice website.

Our Service to You

As a patient of this practice you can expect:

· To be seen on the same day for conditions you and the doctor agree are urgent.

· To have your records treated confidentially
· To be seen at home at your doctors' discretion

· To have your long term medication and treatment reviewed at agreed intervals

· To be informed of the Practice’s services
· To receive health care in clean, comfortable and appropriate surroundings

· To be treated with courtesy

Help Us to Help You

As a patient of this practice we expect you:
· To treat all practice staff with courtesy

To be punctual for your appointment time

· To cancel an appointment if no longer required
· To be prepared to make further appointments if you have numerous / complicated problems

· To be patient if appointment times run late 
· To only ask for a home visit if the illness prevents you from attending the surgery
· To let Reception know if you require support including Language Line or disabled access
