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NEWS FROM THE PRACTICE 

‘Flu clinics  

Although we don’t run dedicated clinics anymore 
you can still be vaccinated. Don’t forget to get 
your free ‘flu vaccination if you are over 65, or in 
an ‘at risk’ group - patients with asthma, 
diabetes, chronic lung or kidney disease, cancer 
or pregnant women and children under 5 years 
old. Your GP or a nurse can offer you 
vaccination at a routine appointment, please ask 
them or book an appointment with one of the 
nurses. 

Disabled bays in the car park 

We are fortunate to have a few disabled 
parking bays for our patients. However we 
have had to put some restrictions on them, in 
order to keep the bays available only to those 
disabled badge owners, who are coming to the 
Surgery. Unfortunately some people have 
been using the bays when they simply come 
to Sutton High Street. We therefore ask you to 
obtain a permit from the Reception when 
parking on our premises. This will hopefully 
mean that whenever you need a space there 
will be one available to you. 

MUR 

The Medicines Use Review (MUR) consists of 
accredited pharmacists undertaking structured 
adherence-centred reviews with patients on 
multiple medicines, particularly those receiving 
medicines for long-term conditions. All of the 
pharmacies in Sutton do these reviews, so 
please speak to your pharmacist, especially if 
you are taking high risk medicines;you’ve 
recently been discharged from hospital and 
changes have been made to your medicines; if 

you have respiratory disease or you’ve been 

diagnosed with cardiovascular disease 
and regularly being prescribed at least four 
medicines. 

Free fire safety check 

For those of you who are vulnerable, live on 
their own, have a long term significant health 
condition or are smokers,  the Fire Brigade 
offers a free fire safety check and installation 
of the fire alarms as appropriate. Please ask 
our reception team for more details.  

Delayed prescriptions 

Most coughs and colds get better just as 
quickly without antibiotics. In fact, antibiotics 
often have no effect what so ever.  
Bacteria are becoming increasingly resistant 
to different antibiotics when you don’t need 
them, it allows bacteria to build up resistance. 
This means that they are less likely to work in 
the future. 
To help safeguarding our antibiotics, we try to 
only use them when you need them. 
Although viruses are the most common cause 
of sore throats and coughs, on occasion they 
might be caused by bacteria. You may be 
offered a “delayed prescription” by one of our 
GPs or other health professionals when they 
think your current symptoms do not need 
treatment with antibiotics, but if they get 
worse, you may need them. 

Online services 

Please make the most of our website 
(www.ochsurgery.co.uk). 
You can book and cancel your appointments 
on line, request repeat prescriptions ( for your 
regular medications-please note this does not 
include contraceptive pills as their reissue 
requires consultation with a nurse or a  GP). 

http://www.ochsurgery.co.uk/
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NEWS FROM THE PATIENT 

PARTICIPATION GROUP 

The future of health and social care 

We, the residents of Sutton, have ahead of us 
some major changes as to the way our health 
and social care structure will become. Whilst not 
going to happen overnight, nevertheless we are 
looking at borough-wide proposals as to the 
primary care structure, and how our GPs and 
their staff will in future be working. Some 
buildings housing our practices are 'unfit for 
purpose', and some radical plans are being 
'worked up'. Go to the Sutton Clinical 
Commissioning Group web-site for detailed 
information. [www.suttonccg.nhs.uk] 
 
Alongside this aspect to our future well-being, 
the Government has decreed that all 180-odd 
CCGs in the country must produce a 
Sustainability and Transformation Plan (STP), in 
conjunction with the local authorities, acute 
hospitals, etc, as to the long-term future of health 
and social care.....to be implemented by 2020 [or 
thereabouts !] The STP for this borough is part of 
that for the south-west London area, this 
comprising Sutton, Merton, Wandsworth, 
Croydon, Kingston and Richmond. This may well 
produce a different horizon, for us all to become 
attuned. 
 
At the moment, nothing has been decided. I liken 
the process to the way legislation is 
considered.......lots of think-tanks, leading to a 
Green Paper proposal, then an enabling White 
Paper. We are at the stage between the think-
tanks and a Green Paper. We, the patients and 
residents of Sutton, will be engaged and 
consulted before final decisions are taken. This 
part of the process will begin in 2017. 
 
It is in your interests to understand what will be 
proposed. Whilst there will be detail issued by 
those parties directly involved – the Sutton CCG, 
the South West London Collaborative 
Commissioning Group [www.swlccgs.nhs.uk], 
Epsom and St Helier Hospital Trust 
[www.epsom-sthelier.nhs.uk], one patient-
focused, independent way of understanding it all 
is to become a member of Healthwatch Sutton 
(HWS) – the consumer champion for health and 
social care for the residents of Sutton. 
Membership is free, placing you under no 
obligations. 

You will receive regular up-dates via 
Newsletters, e-bulletins, and you can follow 
HWS on Facebook and Twitter. Membership will 
give you the chance to have your views heard, 
about what matters to you. 
[www.healthwatch.sutton.org.uk] Get 
involved, starting with the Patient Participation 
Group for this surgery. Speak to staff or look on 
the practice website to find out how to join 
www.ochsurgery.co.uk 

Pharmacy News 

Recent proposals to close a proportion of High 
Street Pharmacies, to ease NHS spending, are 
now on hold. 
Pharmacy teams are increasingly supporting 
people to improve their health and wellbeing. 
They also support people to look after 
themselves and their families without having to 
go to a GP all the time. 
Pharmacists and their teams offer healthy 
lifestyle advice that covers topics such as 
healthy eating, physical activity, losing weight 
and stopping smoking, especially if you have 
diabetes, high blood pressure, heart disease, are 
a smoker, or are overweight. 
Some pharmacies also run a minor ailment 
scheme that deals with specific common health 
problems such as aches and pains, skin 
conditions and stomach upsets, 
Pharmacies can help with a range of common 
conditions and minor injuries, such as aches and 
pains, cystitis, colds and skin rashes. 
Your pharmacist can also tell you if you need to 
see a GP. 

Making an advance appointment 

Advance appointments can be made for Mon-Fri, 
between 7.30am and 18.45pm.  
Book on-line, by telephone or at Reception. 

Repeat prescriptions 

Repeat prescriptions can be ordered in the 
following ways; 
Using our online services: ochsurgery.co.uk 
At the Surgery via Reception; 
By post – please include a stamped addressed 
envelope if you would like the prescription 
posted back to you; 
By fax – OCH Surgery: 020 8661 9977, Robin 
Hood Lane Health Centre: 020 8642 2226 

Collect your order from a local pharmacy. 

http://www.swlccgs.nhs.uk/
http://www.epsom-sthelier.nhs.uk/

