
 

 
 

NEWS FROM THE PRACTICE 

 

OCH Refurbishment 

We are pleased to inform our patients and 
the public that the £1.5m refurbishment of 
The Old Court House Surgery which started 
in February 2020 is complete. 
 
We no longer operate a branch site from 
Robin Hood Lane although appointments are 
available evenings and weekends via the 
Extended Access (Hub), please book via our 
usual receptionists. 
 
 

Parking Arrangements  

We are only able to provide spaces for 
disabled patients.  There are two dedicated 
spaces which are now fully accessible.   
 
Unfortunately we do have to ask you to obtain 
a permit from reception to avoid a parking ticket 
because otherwise the spaces are used by 
members of the public with a blue badge who 
are shopping in the High Street.  
 
 

Announcements and New Staff 

Members  

Dr Liam Murray has recently joined the 
Practice as a Partner GP. 
 
Dr Sassa Calthrop-Owen has joined the 
Clinical Team, Marie and Debbie have joined 
the Non-Clinical Team 
 

 
 

Coronavirus 

Do not enter the Surgery if you suspect 
you may have Coronavirus.  
 
All patients and visitors MUST wear face 
coverings.  As part of the measures we have 
implemented to keep patients and staff safe, 
the Receptionist will take your temperature 
prior to your appointment 
 
Since the pandemic began, we have and 
continue to offer face to face appointments 
however you will have a telephone 
consultation with a GP or ANP prior to a face 
to face appointment being booked for you 
 
Call NHS 111 for advice or visit the following 
website: 
https://www.nhs.uk/conditions/coronaviru
s-covid-19/ 
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Appointments  

GP Telephone Consultations and in-house 
Phlebotomy appointments can be booked 
and cancelled online.  Phone lines open at 
8am.  Appointments are triaged to ensure 
that even if we have limited availability, you 
will be seen if appropriate. 
 
Why not use an online service? 
www.ochsurgery.co.uk  
 
 

Vaccinations – Are you eligible?   

Flu / Pneumococcal  

 

Age 65+  
At Risk – Diabetic / COPD / Heart Disease 
Children age 2 or 3 
 
Due to strict Government guidelines we are 
unable to offer vaccine to patients who are 
not eligible 
 
 

Shingles 

Most people age 70 - 79 

 

We still have these vaccines in stock –have 
you been vaccinated? 
Make an appointment at Reception 
 
 
 
 

Self-Care 

The practice is supporting the latest guidelines 
regarding the use of NHS resources.  They will no 
longer be prescribing medicines for ailments that 
can be purchased over the counter.  This also 
applies to patients entitled to free prescriptions. 

Surgery Opening Times 

In response to a number of requests to 
change our opening times we are pleased 
to confirm that we will open earlier on a 
Friday morning 
 
Monday 7:30am to 19:00pm  
Tuesday  7:30am to 19:00pm  
Wednesday 7:30am to 19:00pm  
Thursday  7:30am to 19:00pm  
Friday  7:30am to 18:30pm 
 
 

 

Children Aged Under 12 

Under 12s can be added to Mum or Dad’s 
myGP App access to book or cancel 
appointments 
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NEWS FROM THE PATIENT 

PARTICIPATION GROUP (PPG)  

 
Our surgery staff are to be warmly congratulated 
on recording exceptional results in the NHS 
survey that has recently been published……be 
proud of your team, they are there for you! 
 
The re-modelling of the OCH surgery is now all 
but complete – and it’s good to recognise the 
way in which the Partners and staff were able to 
maintain their usual high standards of care, 
despite all of the work going on around them, and 
in the middle of the Covid-19 crisis. We thank 
them for such devotion. It is also pleasing to 
report how the Practice involved the Patient 
Participation Group in the planning of the new 
premises, to ensure the patient perspective was 
always to the fore. Members of the PPG have 
since been invited to tour the building, helping at 
the same time to sort out the finer details. When 
next you go in, you will be impressed! 
 
The PPG members (why not join? – *see 
elsewhere in this Newsletter!) will continue to 
work with the Practice, to ensure aspects like 
disabled patient parking at OCH, for those who 
need it, is put in place. 
 
The NHS is open – that message is being 
proclaimed loud and clear - though the manner in 
which our healthcare is being delivered has had 
to change, because of Covid. And it is possible 
that these changes (video / on-line consultations, 
telephone triage, etc) will stay with us for the 
foreseeable future. 
 
The youtube clips, details below, show how the 
NHS is keeping you safe and what to expect 
when you visit a healthcare setting. 

1) NHS Keeping You Safe in Sutton 
https://www.youtube.com/watch?v=6JVJ7
-sP3Fw&feature=youtu.be 

A message from the Joint Medical Directors at 
Epsom and St Helier: 

2) St Helier is still here for you 
https://www.youtube.com/watch?v=pIFVU
Q5PAF8&feature=youtu.be 

 
Another way the local NHS is changing has been 
through the introduction of PCNs – Primary Care 
Networks. This is a national initiative, which for 
residents of Sutton means the 23 GP surgeries 
are now geographically grouped into 4 PCNs, 
each network comprising some 50,000 patients 

or so. This does NOT mean that your own 
surgery is to be subsumed in any way, just that 
the four surgeries in our network (as with the 
other three) will work in a more collaborative 
way, to ensure an enhanced service, both 
clinically and administratively. 
 
One instance of this is the introduction of social 
prescribing – the use of expertise other than 
that clinically available from the medical 
professionals. The Link Worker will liaise with 
the medical teams within our network, to help 
with non-medical matters that might have 
brought about, or be in the background of a 
medical condition. 
 
Social prescribing is newish to Sutton – but it is 
a proven success in other parts of the country 
already. For example, in one area alone, in the 
first six months of the new approach, it helped 
reduce unnecessary GP appointments by 21%, 
and A&E attendance by 24%. 
One GP practice in Sutton (not ours) calculated 
that 300 calls to that practice – out of a total of 
over 530 – were non-medical…….simple proof 
that social prescribing is needed. So please 
welcome it, it is a very key part of your NHS. 
 
As most of you will have noted, the decision as 
to where to build a new Specialist Emergency 
Care Hospital (SECH) has been taken, and it 
will be on the Sutton Hospital site, off the 
Brighton Road. The funding for that – and the 
further refurbishment of St Helier and Epsom 
hospitals – has been agreed by NHS England. 
This mean that ‘blue light’ emergencies will go 
to the SECH (it is planned to open in 2025….), 
whilst St Helier and Epsom will become ‘District 
Hospitals’, catering for elective surgery, and 
out-patient appointments. The vast majority of 
patients – some 85% - will continue to go to 
these District Hospitals. All three sites will have 
Urgent Treatment Centres for the ‘walking 
wounded’. 
 
To keep up with the latest news access the Old 
Court House Surgery website: 
www.ochsurgery.co.uk  
 
*To support the Practice promoting health 
awareness, service & quality of care, become a 
member of the Virtual Patients Participation 
Group (VPPG) by contacting: 
oldcourthouseppg@yahoo.co.uk - your input is 
welcomed. 
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